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4th position within the MENA region
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GFSI Score
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Food Safety Score Year 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

Global Ranking 62 60 58 55 52 48 47 45 40 35



▪ Many tools, initiatives and strategies.
▪ Vary by Vision, Scope, Objectives etc.
▪ Implemented by the government sector and/or private sector
▪ Might be influenced by stakeholders

• National Strategies and Policies
• Regulatory Frameworks
• Governance
• Priorities
• Politics
• Consumer preferences and engagement
• Enhancing Agricultural Productivity
• Proper Resources’ Management.
• Research & Development

How food 
security, 

safety and 
innovation 

can be 
supported?

• Logistics (supply chain)
• Partnership & Outsourcing
• Sustainable Practices
• International Cooperation
• Education and Awareness
• Economic Policies
• Public Health
• Funding
• Natural Resources



How Sultanate of Oman support food security & safety?

6. Support for Startups and Entrepreneurs
• Incubators and Accelerators
• Competitions and Challenges

7. Food Supply Chain Management
• Cold Storage Facilities
• Logistics and Distribution

8. Sustainable Practices
• Organic Farming
• Environmental Conservation

9. Partnership
• Enabling private sector

10. International Cooperation
• Trade Agreements
• Global Partnerships

11. Education and Awareness
• Public Awareness Campaigns
• Training and Capacity Building

1. National Strategies and Policies
• Oman Vision 2040
• National Food Security Strategy

2. Regulatory Frameworks
• Monitoring, Testing, Inspections and Certifications
• Sustainable Practices & Financial Sustainability

3. Enhancing Agricultural Productivity
• Modern Farming Techniques
• Support for Farmers

4. Natural Resources’ Management
• Desalination and Wastewater Treatment
• Efficient Irrigation Systems

5. Technological and Research Innovations (R&D)
• Agricultural Research
• Smart Agriculture
• Digital Platforms/Solution (Food Management & 

Traceability System)



❑ National Strategies and Policies
• Oman Vision 2040
• National Food Security Strategy

Focused on 3 main axes:

Developing local food 
production

Assessing food demand

Securing imports

Food Security Strategy

1

3

2

Under major revision 

✓ The national reference for economic and social planning.
✓ The source of national sector strategies and five-year development plans.

✓ Has 4 Pillars:

Intersect with Food SecurityOman Vision 2040



1. DG of Animal Wealth
2. DG of Agricultural Development
3. DG in the Governorates

• Safety and quality departments at each Governorate
• Food safety sections at each Willayah
• Quarantine and food safety sections at the ports

❑ Regulatory Frameworks
• Food Safety & Quality Center

+
Ministry of Agriculture, 

Fisheries Wealth & 
Water Resources

Ministry of Regional 
Municipalities & 
Water Resources



▪ Established in 2019 by RD No. 

24/2019

▪ Transferred to Ministry of 

Agriculture, Fisheries and 

Water Resources By RD No. 

92/2020

▪ Structured by MD No. 67/2021

▪ Supervises the implementation 

of the Omani Food Safety Law 

and its Executive Regulations

Food Safety and Quality 
Center 

Section of Information 
Technology

Section of Research, 
Studies and Statistics

Section  of Coordination 
and Follow-up

Section of Postal and 
Documents

Food Standards 
and Conformity

Fish Quality 
Control Center

Food Risk 
Assessment and 

Crisis 
Management

Food Safety 
Systems 

Development

Central 
Laboratory for 

Food Safety

Food Safety and Quality 
Center 

Minster Of Agriculture, Fisheries and 
Water Resources

Food Safety &
Quality Center 

Administrative 
and Financial 

Affairs

❑ Regulatory Frameworks
• Food Safety & Quality Center



Employees
Total = 104

Food Safety Systems 
Development, 9, 8%

Food Standards 
and Conformity, 

16, 15%

Food Risk 
Assessment 

and Crisis 
Management, 

5, 5%

Central Laboratory for 
Food Safety, 35, 34%

Fish Quality 
Control Center, 

22, 21%

Administrative 
and Financial 
Affairs, 9, 9%

Director-General 
Office, 8, 8%❑ Regulatory Frameworks

• Food Safety & Quality Center

12



❑ Regulatory Frameworks
• Food Safety & Quality Center

Aligned with the International Objectives
FAO & WHO



Department of Food 
Risk Assessment & 
Crises Management
Strengthening the preventive 
measures to ensure food safety

Department of Food Risk Assessment & 
Crises Management

Assessment and Management 
of Risks and Crises

Monitoring Contaminants and 
Foodborne Diseases

Monitoring and Evaluation of 
Food Contact Materials 

❑ Regulatory Frameworks
• Food Safety & Quality Center



Department of Food 
Safety Systems 
Development
Ensuring good hygiene practices in 
food production sites

Department of Food Safety 
Systems Development

Food Safety Systems
Quality Control of Food 

Establishments

Implementation of Food Safety 
Systems 

❑ Regulatory Frameworks
• Food Safety & Quality Center



Department of 
Food Standards & 
Conformity
Ensuring the safety and quality of 
food products

Technical specifications and regulations

Conformity

Inspection at borders

Food Standards & Conformity

Food Specifications and 
Technical Regulations

Registration of Establishments 
and Food Products

Conformity Imported and Exported Food

Import and Export Permits

❑ Regulatory Frameworks
• Food Safety & Quality Center



Central Laboratory 
for Food Safety
Building a national system to 
monitor food safety and quality in 
the Sultanate of Oman in 
partnership with private 
laboratories

Responsible for Food and Beverage Testing

❑ Regulatory Frameworks
• Food Safety & Quality Center



Accreditation of our services by the GCC Accreditation Center (GAC) in 
accordance with the recognized International Standard ISO/IEC 

17025:2017, “General requirements for the competence of testing and 
calibration laboratories”

Central Laboratory for 
Food Safety

Samples Reception and 
Physical Analysis

Water Chemical Analysis

Food Contact Materials 
Analysis

Radiological Analysis

Food Chemical Analysis Microbiology Analysis

Quality Control Laboratory Follow-up

Building a national system to monitor food safety and quality in 
partnership with private laboratories

Assessing the quality of food and beverages through 
laboratory analysis, and take the necessary actions

Conducting scientific research and studies in cooperation 
with different authorities

Quality assurance of private food laboratories

Mandates (11)

1

2

3

4

❑ Regulatory Frameworks
• Food Safety & Quality Center



Fish Quality Control 
Center
Ensuring the application of the 
requirements for the safety and 
quality of seafood in the fish 
production chain

Fish Quality Control Center

Physical Analysis Seafood Technology

Microbiology Analysis Seafood Systems Application

Chemical Analysis
Monitoring of Quality Control 

Systems

❑ Regulatory Frameworks
• Food Safety & Quality Center



❑ Regulatory Frameworks
• Decision Making

Ministry of Agriculture, 
Fisheries Wealth & 
Water Resources

Ministry of Regional 
Municipalities & 
Water Resources

▪ Inspection & 
Monitoring 
Approach

▪ Science & Risk based 
Approach

▪ Partnership and 
Integration with all 
Stakeholders

▪ A balanced Decision 
▪ A trust Approach

❑ Other (Business)

✓ Operational 
Efficiency

✓ Strategic Planning
✓ Stakeholder 

Engagement
✓ Crisis Management

▪ Interdisciplinary Knowledge
▪ Leadership Skills
▪ Communication Skills
▪ Problem-Solving AbilityNOT in 

Risk

❑ Academics

✓ Scientific Expertise
✓ Research Skills
✓ Education and 

Training
✓ Regulatory 

Understanding



❑ Regulatory Frameworks
• Legislation & Responsibilities

• Royal Decree No.84 of 2008 issuing the Food 
Safety Law.

• Ministerial Decision No. 2 of 2010 issuing the 
Regulations on Food Safety.

• Ministerial Decision No. 118/2019 
amending some provisions of the Food 
Safety Regulations.

• Ministerial Decision No. 29/2016 issuing the 
regulation of health requirements for activities 
relating to public health.

Veterinary 
Quarantine 

Law

Food 
Safety Law

Agricultural 
Quarantine 

Law and 
Pesticide Law

3. Import, Export and Transit 
of Food Products

4. Penalties

1. Definitions
2. General Provisions
3. Food Handling Safety
4. Self-monitoring of the 

Food Establishment

1. Definitions and General 
Provisions

2. Control of Food Handling

5. Food Tracking and 
Retrieval

6. Import and Export
7. Procedures followed in the 

matter of Infringing Foods

Food 
Standards 

and 
Technical 

Regulations

Consumer 
Protection 

Law+



13 Labs are accredited (ISO 17025)

6 Labs undergoing accreditation

❑ Regulatory Frameworks
• Monitoring, Testing, 

Inspections and 
Certifications

Central Laboratory for Food Safety

Municipality Labs

Private Labs



Integrated facilities for:

• Inspection and supervision

• Laboratory examination

• Handling and storage services

According to the best 

international safety 

and quality standards

❑ Food Supply Chain Management
• Cold Storage Facilities
• Logistics and Distribution



خزائن

بركاء

المزيونة

❑ Food Supply Chain Management
• Cold Storage Facilities
• Logistics and Distribution

Air Land Sea

Logistics Stations

Operating

Under Cons.

Planned



Why stations and partnership 

with the private sector?

❑ Food Supply Chain Management
• Cold Storage Facilities
• Logistics and Distribution

1. Keeping up with regional and global changes.

2. Reshaping the relationship and roles between the public and private sectors (Oman 
Vision 2040):
▪ Developing the business environment.
▪ Simplifying and speeding up procedures.
▪ Giving the private sector a leading role and enabling it to drive economic 

development.
▪ Providing job opportunities.

3. Achieving the ministry's mission towards community partnership and effective 
contribution from the private sector to enhance food and water security and 
maximize economic returns.

Ministry of Agriculture, 
Fisheries Wealth & Water 

Resources



Stations and Partnership Impacts

❑ Food Supply Chain Management
• Cold Storage Facilities
• Logistics and Distribution

1. Providing a suitable environment for the inspection of food shipments, thus ensuring the 

safety and quality of food.

2. Protecting consumers' health, thereby reducing financial waste due to lower healthcare costs.

3. Reducing food and financial waste due to the recall and destruction of products.

4. Increasing individual and community satisfaction with the government and food products.

5. Enhancing social and economic well-being and quality of life.

6. Strengthening international confidence in national food products.

7. Enhancing the international reputation of the Sultanate of Oman in food security indices (food 

safety).

8. Reducing smuggling and regulating statistical data. 



❑ Support for Startups and Entrepreneurs
• Incubators and Accelerators
• Competitions and Challenges



❑ Support for Startups and Entrepreneurs
• Incubators and Accelerators
• Competitions and Challenges

Targeting:

• Students
• Jobseekers
• Professional 

With skills in:

• Food Safety, Logistics or 
Agriculture

• UI/UX Designing
• Entrepreneurship/Project 

Manager
• Marketing
• Programming Mobile Apps 

Development, Web 
Development, AI, Big Data

Competition’s Challenges:

1. Food Quality Management
2. Food Quality Alert, Recall and 

Management
3. Data Management in Food 

Logistics
4. Food Tracking



❑ Partnership & Collaboration

2023



❑ Partnership & Collaboration

MoU with Oman Food Bank



شكرا جزيلا
Thank You

FSQC Annual Report 2023
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