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FOOD SAFETY & QUALITY CENTER

Supporting Food Safety, Security and Food
Innovation in the Sultanate of Oman

Hussein Samh Al Masroori, PhD

Director-General, Food Safety and Quality Center
Ministry of Agriculture, Fisheries and Water Resources
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Oman jumbs 5 positions in
Global Food Security Index

among 113 countries

Availability

Sustainability

and Adaptation

Quality and

Globally

Safety

4th position within the MENA region

2020

73.2

2021
2022

Globally

About GFSI..

The Index is managed and pub-
lished annually by The Economist
intelligence Unit. It consists of a set
of indices that meastire the basic
issues related to food security such
as affordability, availability and
quality. It is considered as a model
dynamic index of food security that
covers both qualitative and quanti-
tative indicators. Each country is

scored from 0-100, with the score
going «towards 100 indicating a
better performance.

ECONOMIST
IMPACT

@ Oman score out of 100

Oman has the highest global

I Mean average

progress in its score from

2012 to 2022

Year 2013|2014 | 2015|2016 (2017|2018 | 2019 | 2020 | 2021 | 2022
Global Ranking| 62 60 55 52 48 47 45 40 35
Sub-indicators with significant growth

98.5

J Change in average food costs | ®—

99.3
4 Proportion of population under o

global poverty line

100

4 Food safety net programmes l @
88.7

- Nutritional standards i )
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How food
security,
safety and
innovation

can be
supported?

Many tools, initiatives and strategies.
Vary by Vision, Scope, Objectives etc.

Implemented by the government sector and/or private sector

Might be influenced by stakeholders

* National Strategies and Policies

* Regulatory Frameworks

* Governance

* Priorities

e Politics

e Consumer preferences and engagement
* Enhancing Agricultural Productivity

* Proper Resources’ Management.
 Research & Development

Logistics (supply chain)
Partnership & Outsourcing
Sustainable Practices
International Cooperation
Education and Awareness
Economic Policies

Public Health

Funding

Natural Resources
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How Sultanate of Oman support food security & safety?

1. National Strategies and Policies 6. Support for Startups and Entrepreneurs
* Oman Vision 2040 * Incubators and Accelerators
* National Food Security Strategy * Competitions and Challenges
2. Regulatory Frameworks 7. Food Supply Chain Management
* Monitoring, Testing, Inspections and Certifications * Cold Storage Facilities
e Sustainable Practices & Financial Sustainability e Logistics and Distribution
3. Enhancing Agricultural Productivity 8. Sustainable Practices
 Modern Farming Techniques * Organic Farming
e Support for Farmers * Environmental Conservation
4. Natural Resources’ Management 9. Partnership
* Desalination and Wastewater Treatment  Enabling private sector
e Efficient Irrigation Systems 10. International Cooperation
5. Technological and Research Innovations (R&D)  Trade Agreements
e Agricultural Research e Global Partnerships
* Smart Agriculture 11. Education and Awareness
* Digital Platforms/Solution (Food Management & * Public Awareness Campaigns
Traceability System) * Training and Capacity Building
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j(lQ};\ A National Strategles and Policies v The national reference for economic and social planning.
132l agag aoilu 40 e Oman Vision 2040 v The source of national sector strategies and five-year development plans.

- National Food Security Strategy ¥ Has 4 Pillars:

Intersect with Food Security

Oman Vision 2040

A Diversification and Sector, Investment, and
Fiscal Sustainability International Cooperation

Cgmpeﬁﬁve Priorities
Food Security Strate atLisdl) ¢ Development of |
Y gy Labour Market > Governporaies and )

Economic > The Private

and Employment Sustainable Cities

Focused on 3 main axes:

\3 Priority Environment and Natural Resources )
Developing local food - Oman
production - Vision
2040
. Pillars

Assessing food demand

Credtive Priority

Education, Learning, Scientific Research and >
Individuals

Society of
National Capabilities

Securing imports

Under major revision
A\,
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lfResponsible o
State Priority

Governance of State’s Adminisirative Bodies, ‘
Resources, and Projects

Agencies
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A

Ministry of Regional Ministry of Agriculture,
Municipalities & Fisheries Wealth &

Water Resources Water Resources

1. DG of Animal Wealth

2. DG of Agricultural Development

3. DG in the Governorates
e Safety and quality departments at each Governorate
* Food safety sections at each Willayah

K * Quarantine and food safety sections at the ports /

\Z,
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Food Safety

(d Regulatory Frameworks

Food Safety & Quality Center

Minster Of Agriculture, Fisheries and
Water Resources

Food Safety &
Quality Center

Section of Coordination

and Follow-up

Technology
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= Established in 2019 by RD No.

24/2019
= Transferred to Ministry of
Agriculture, Fisheries and

Water Resources By RD No.
92/2020

= Structured by MD No. 67/2021

Section of Information

= Supervises the implementation

Section of Postal and Section of Research,

— >
Documents

Studies and Statistics

of the Omani Food Safety Law
and its Executive Regulations

Systems

Development

0& (w)@Fsac_oM (L) 22592000

Food Risk Central Administrative
Food Standards Assessment and Lab ent i ¢ Fish Quality and Financial
and Conformity Crisis aboratory ror Control Center .
M Food Safety Affairs
anagement -
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17 Mandates
According to Ministerial Resolution 67/2021

Control and inspection at borders
Supervising private laboratories

Policies, legislation and
regulations
Specifications and Standards

Research and Studies
Laboratory tests

Qualification and Empowering employees and
training developing their capabilities

International cooperation and foreign

Impartiality
Confidentiality

Transparency

relations by activating the Sultanate’s
contribution to global efforts and cooperation.

with international bodies.

* Food Safety & Quality Center ¢ Qﬁ—
clioll 63gag doluw j550
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To be a leading global
center that is trusted by all

Ensuring food safety according to
legislation and effective monitoring
system to protect society

Excellence

Integrity
Respect

Scientific research
and community
service by promoting
the field of studies and
research, raising
awareness, educating
and participating in

events and activities.

L

Empowerment
Cooperate
Teamwork

Productivity and quality of work by raising
the efficiency of food establishments, private
laboratories and their employees, ensuring the
safety and quality of food and maintaining the
general health of the consumer.

Administrative
and Financial

The Message

Values

Director-General

Office. 8. 8% Food Safety Systems
) Oy o

Development, 9, 8%
Food Standards
and Conformity,

Affairs, 9, 9% 16, 15%
e o Food Risk
VlSlOIl Fish Quality Assessment
@ Control Center, and Crisis
22,21% Management,
5,5%

T~

Employees
Total = 104

Innovation and development by establishing an

integrated institutional and legislative

structure,

enhancing the food safety and quality system, raising

electronic readiness, and managing food risks and crises.

/ Ensuring food safety and quality in accordance with regulations and legislation and following up on their implementation
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Aligned with the International Objectives
FAO & WHO
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dmﬁmg GoMlu 50 * Food Safety & Quality Center

EEEEEEEEEEEEEEEEEEEEEEEE

Department of Food
Risk Assessment &

Crises Management IR

PEEPe e T auilaall alojllig
Strensthening  the  preventive > - 02022 gubué| 11-10
measures to ensure food safety

Department of Food Risk Assessment &
Crises Management

Assessment and Management ||
of Risks and Crises
Monitoring and Evaluation of
Food Contact Materials
0 rs
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Safety Systems .7
Development ha

Department of Food ©

Ensuring good hygiene practices in
food production sites

/ i ' i . 51
' | 1‘ / i
Department of Food Safety
Systems Development
Food Safetv Svstems il  Quality Control of Food
e Establishments
Implementation of Food Safety§
Systems
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FOOD SAFETY.& QUALITY CENTER

Department of
Food Standards &
Conformity

Ensuring the safety and quality of
food products

Technical specifications and regulations

Conformity Food Specifications and il Registration of Establishments
Inspection at borders Technical Regulations and Food Products

Import and Export Permits g

Conformity s Imported and Exported Food
0 | importand Exprtpermis X
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pman youth day

Central Laboratory
for Food Safety

Building a national system to
monitor food safety and quality in
the Sultanate of Oman in
partnership with private
laboratories

Responsible for Food and Beverage Testing

A\,
0& (w)@Fsac_oM (L) 22592000 L.I-OT clagl lao — c.ﬁg\fzﬁp—

nnnnnnnnnnnnnnnnnnnnnnn




\~

5,&9 (d Regulatory Frameworks Mandates (11)

cl3l 53gag a0l JSjo * Food Safety & Quality Center

Central Laboratory for )
Food Safety

/

Samples Reception and
Physical Analysis

Food Contact Materials
Analysis

Food Chemical Analysis .

Quality Control -

Accreditation of our services by the GCC Accreditation Center (GAC) in
accordance with the recognized International Standard ISO/IEC
17025:2017, “General requirements for the competence of testing and

calibration laboratories”
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FOOD SAFETY & QUALITY CENTER

Fish Quality Control
Center

Ensuring the application of the
requirements for the safety and

quality of seafood in the fish
production chain

ACCREDITATION CERTIFICATE
Testing Laboratory

No. ATL 0129
Fishery Quality Control Center — Testing Laboratory H . f
.0, Box 427 Musct - Pou Gode: 100, Al ButanMoscat,Slanto o Oman Physical Analysis -+ Seafood Technology
is accredited by the GCC Accreditation Center (GAC) in accordance with e e Inter al Standard ISONEC 17025:2017
for the
laboratory’s fulfi s of competence
and G that ar " tent valid test results. The
anagement system re a uage /al operat and operate generally
ol ref iqué, Apnl 2017).
This technical e as detal
of accreditation, the accreditation e o ial a itat

[
revised and ed by the GCC A tat

ubject to continuing conformity with GAC and the stz

GAC's website to confirm the validity of this accreditatio

T T Microbiology Analysis g8 Seafood Systems Application
- 0& . . Monitoring of Quality Control
Oty Gorrl GOC At Cortr * Chemical Analysis - gofQ y
Systems
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sdommse  ° Decision Making
\ ¢t/ N1/
4 S & O Academics O Other (Business)
CFLA BN
/ | QX ﬁ*’fﬁ %% v’ Scientific Expertise v Operational
Ministry of Regional Ministry of Agriculture, v" Research Skills Efficiency
Municipalities & Fisheries Wealth & v’ Education and v’ Strategic Planning
Water Resources Water Resources Training v’ Stakeholder
v Regulatory Engagement
" [nspection & = Science & Risk based Understanding v’ Crisis Management
Monitoring Approach
Approach = Partnership and

= Interdisciplinary Knowledge
= Leadership Skills
=  Communication Skills

= Abalanced Decision NOTin = Problem-Solving Ability
= A trust Approach Risk

Integration with all
Stakeholders
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FOOD SAFETY.& QUALITY CENTER

. Royal Decree No.84 of 2008 issuing the Food 1. Definitions and General 3. Import, Export and Transit
Safety Law Provisions of Food Products

2. Control of Food Handling 4. Penalties

* Ministerial Decision No. 2 of 2010 issuing the

1
|
|
|
1
|
1
|
|
1
1
1
1
1
e . 1
General Provisions Retrieval !
1
1
1
1
1
1
1
1
1
1

| : 1. Definiti 5. Food Tracki d
: Regulations on Food Safety. ) erinitions 00¢ Tracking an
| * Ministerial Decision No. 118/2019 3. Food Handling Safety 6. Import and Export
: amending some provisions of the Food 4. Self-monitoring of the 7. Procedures followed in the
E Safety Regulations. Food Establishment matter of Infringing Foods
* Ministerial Decision No. 29/2016 issuing the
regulation of health requirements for activities
relating to public health.
P | Food
: gricultura Standards Consumer
Veterinar .
Quarantinye Food Quarantine + and Protection
Law Safety Law Law and Technical Law
Pesticide Law Regu'ations
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dmﬁjg@g Goilu 50 * Monitoring, Testing,
Inspections and
Certifications

nissall piaall

=]

I
Central Laboratory for Food Safety

Q

m Municipality Labs *

&)

m Private Labs ‘P

13 Labs are accredited (ISO 17025)
6 Labs undergoing accreditation
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cI_'\.éJljégg:g Gollu 810 * Cold Storage Facilities
e Logistics and Distribution

FOOD SAFETY & QUALITY CENTER

 Inspection and supervision

According to the best

international safety
* Handling and storage services and quality standards

 Laboratory examination
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dmﬁ)m Gollu 810 * Cold Storage Facilities
e Logistics and Distribution

Air Land Sea

Logistics Stations

Operating [N
Under Cons. _
Planned _
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® J Food Supply Chain Management
sy Cold Storage Facilities Why stations and partnership
e Logistics and Distribution . .
with the private sector?

s P
- i““’-’i’,‘é‘-.-?"!'@."a; 1. Keeping up with regional and global changes.

R
? reguI'a}Lons -

. et

2. Reshaping the relationship and roles between the public and private sectors (Oman
Vision 2040):
= Developing the business environment.
= Simplifying and speeding up procedures.
Lo_cdg) =  @Giving the private sector a leading role and enabling it to drive economic
i development.
= Providing job opportunities.

3. Achieving the ministry's mission towards community partnership and effective
contribution from the private sector to enhance food and water security and
maximize economic returns.

7 XY
é"é& X%%

Ministry of Agriculture,

Fisheries Wealth & Water
0 Resources
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s

sdopezie  © Cold Storage Facilities Stations and Partnership Impacts

e Logistics and Distribution

1. Providing a suitable environment for the inspection of food shipments, thus ensuring the
safety and quality of food.

Protecting consumers' health, thereby reducing financial waste due to lower healthcare costs.
Reducing food and financial waste due to the recall and destruction of products.

Increasing individual and community satisfaction with the government and food products.
Enhancing social and economic well-being and quality of life.

Strengthening international confidence in national food products.

N o 0 A~ DN

Enhancing the international reputation of the Sultanate of Oman in food security indices (food
safety).

8. Reducing smuggling and regulating statistical data.
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®  Support for Startups and Entrepreneurs
clmimg aollu * Incubators and Accelerators
 Competitions and Challenges

FOOD SAFETY & QUALITY CENTER

.)|_).o!
EMDAD

clig)l 55929 dodw Uil
Hack for Food Safety & Quality
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Hours
of Excitement

Welcome to the Emdad Hackathon for Food Safety &
Quality, an event aimed at addressing challenges in
food safety and quality through innovation and
collaboration. Join us for 24 hours of creativity and
problem-solving as we work together to develop
solutions that enhance food safety and quality.

7500 OMR =9 24 hour hours

da 8y 3)ea

29-30 April 2024 Q Muscat

@mmim_g'\‘? _
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 Competitions and Challenges £
EMDAD

clasll 60929 doMuw uylSLm
Hack for Food Safety & Quality

Targeting: With skills in: Competition’s Challenges:
e Students * Food Safety, Logistics or 1. Food Quality Management
* Jobseekers Agriculture 2. Food Quality Alert, Recall and
* Professional * UI/UX Designing Management
* Entrepreneurship/Project 3. Data Management in Food
Manager Logistics
* Marketing 4. Food Tracking

* Programming Mobile Apps
Development, Web
Development, Al, Big Data
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Sultanate of Oman Ul—ocd ikl - 1339
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Ministry of Commerce, Industry & Investment Promotion

!.N,E. " .i Lg
drsuhill agleallg
University of Technology
and Applied Sciences

T AN
UNIVERSITE {Hﬁ} )
LAVAL >

Al sl g dell i Ss
GCC ACCREDITATION CENTER

st 2 GFBIRSS CODEX
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MoU with Oman Food Bank

wolacll plebll ¢lis
Oman food bank
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S 1S
Thank You

FSQC Annual Report 2023
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